VACTOR®

Manufacturing Inc.

TO: All Dealer Principals, Service
Managers and Parts Managers

Subject: Vactor/Guzzler Manuals
Update

lNumber: TT 0096 DATE: 09/25/2017 l

Tech Tip

Informational Bulletin
Follow recommended safety practices
while performing all work. Refer to the
Vactor/Guzzler Safety Manual for additional
information.

This manual is available at: www.vactor.com

INTENT:

Unit manuals are available three different ways

as shown in the chart. Manuals are also getting

a new look with new binding and packaging for a
more durable and easier handling package. The
customer’s service parts pages and supporting files
are on the USB drive. The dealer parts pages are
available on the EPC.

UNITS TO SERVICE:
NA
WARRANTY COVERAGE:
NA
SPECIAL TOOLS:
NA
PARTS REQUIRED:
See table

EFFECTIVE 09/25/2017

PARTS AVAILABILITY: NA
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PROCEDURE CONTINUED:

500655B-30 - The standard new unit manual
shown here contains printed operations, options
and initial part of maintenance. Complete manual,
parts pages and all applicable files and video are
included on the customer’s USB drive. The dealer
parts pages are available on the EPC.

Manual Contents by Version

500655B-30

Manual 500655-30 500655A-30 500655B-30
Full printed X
Digital only X
Standard unit manual X

Contents

Printed operations, options & basic maintenance X X
Full printed maintenance & trouble shooting X
Printed parts pages X
Vactor/Guzzler Safety manual (500646-30) X X X
WJTA Waterblast Safety manual (500647-30) as required | asrequired | as required
WJTA Vacuum Truck Safety manual (500657-30) as required | asrequired | as required
Parts pages & all normal files on USB Stick X X X

Spanish (For Reference)

Vactor/Guzzler Safety manual (500646S-30) as required | as required | as required

WJTA Waterblast Safety manual (500647S-30) as required | as required | as required

WJTA Vacuum Truck Safety manual (500657S-30) as required | asrequired | as required
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PROCEDURE CONTINUED:

Available manuals

Part No. Manual Notes
500655-30 Replacement Manual | Complete printed manual.
- full printed
500655A-30 | Replacement Manual | Complete manual on USB drive.
on USB drive
500655B-30 [ Standard Unit or Standard production unit manual. Printed sections include the

Replacement Manual

operation, options and basic maintenance.

Note: All orders require the unit serial number. See next page for content details. An extra USB drive is
supplied for dealers with new units. Spanish is available for 2100 Series and Guzzler ACE/CL units.

The following are also available:

500646-30 Vactor/Guzzler Safety | Print (for a nominal charge) or free download, and on all USB
drives. Included with all training manuals.

500647-30 WJTA Waterblast Print only. Included with all units that have high pressure water
Safety (Orange cover) | systems. 500647S-30 for Spanish.

500650-30 Guzzler off-loading Covers ACE, Classic and NX options
options

500657-30 WJTA Vacuum Truck | Print only. Included with vacuum units.
Safety (Blue cover) 500657S-30 for Spanish.

88385# -30 | Chassis Manuals 88385# series, see system for all

Additional manuals and supporting materials are available on the unit's USB drive.

EFFECTIVE 09/25/2017
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PROCEDURE CONTINUED:

Customer Support Pages include:

L]
FEDERAL SIGNAL W‘ !'I OR_
Emvironmental Sakutiors .
Adtemning weunty and nell beig
Pre-Delivery ion « Total Dealer Sati Survey Report
Dealer Name |
Customor Name | HAMPTON ROADS #1 OF 2 o
Model [ 211216 [ serial No. [ 09-06v-11793 [ vactor invoice No. [ 011382
Name B .
information
Phone Number [ End Customer Delivery Date |
process is the initial delivery of the product to you, our valued customer. Please rate us based on our initial
and Finis L]
required PIF| NA L]
Lo CGE equipped
Everything tight PF| NA
Transfer case P|F| NA
pr——
Other P F| NA
Water PlF| NA
oo An GU=ZIER
Prep Tme Required | s | 5/ 43| 2|1 INFORMATION
for Delivery
Quality Compared to NA |5/4/3/21

O Yes
7600 6X4 SBA

0 No

 addross, phone 124 br

Technician conducting PDI

Service Manager

Sales Person

Would you like a follow
Once completed, please FAX to 815-673-1116 attention Quality Manager
Retain original copy in unit file.

Please attach any additional notes.

QSF-VM-8.2.01 Vactor Delvery
ool . o

Dealer Pre-Delivery form

OEM Chassis/Customer Information - includes
chassis and unit serial numbers when available.

ESG Chassis Contact List - service contact

Problem Resolution Flow Chart
Vactor/Guzzler Delivery Guide
Certificate of Performance - for rodder pump if

or email to

Toll Free Contact
numbers

Nozzle #: TEST STAND

Hose (length x dia.): 600" x 1"

Tested by:  Virgel Sibert
6/11/2009 9:08:51 AM

CHASSIS BUILD - SPECIFICATION COMPONENTS 24 T-B00-FTLHELD
Your new Chassis is equipped with the following optons and interface systems (check al that apply). Follow the 1.800-385-4357
‘OEM Problem Resolution Flow Chart to expedite service for each of these functions.
247 1-800-STLHELP
Chassis Model Year 1981
Chassis Engine Model 1SM-385V
1-313-592-4200
Chassis Engine Seial Number 35251633
Gt ALLISON 241 1-800-STLHELP
Chassis Transmission Wodel 4000 RDS 1-800-785-4357
Chassis Transmission Serial Number 6610276252 1-800-544-8175
Awsilary EnginelHP Pump Make ~7am-7pm est | _1-800-DIESELS
Auxiiary EnginoiHP Purnp Model 1800.343.7357
‘Auxiiary EngineHP Pump S Number 5123775000
Blower Model
Blower Seria Number rst Point of Contact:
e G Dealer
ISG Factory
Vo G i 1.866-836-6225 G Dealer
bSG Dealer
G Dealer
M - 8:00am - fsG Dealer
Isuzu Care Team 300 m 1-866-441-9638 hassn\s Dlea\er
ealer
In Warranty And Need Emergency Assistance 186441-9659 | |SG Dealer
Gmc rst Point of Contact:
Customer Service Assistance 247 T600-medumd | [[2Ssis Dealer
1-800-633-4863 | [nassis Dealer
Monroe Modifications Decal (Dual Steering) ey
Decal Located On Left Door 1-600-802:7052
International (Navistar) w Chart -
Customer Assistance 247 Ts00sacrassis | [Group
18004487825 _| Ination
International Corporate Office 1-630-753-5000
International (Navistar) Cont.
Fortaie Modfcaon Decal Du Steadn - Localed On Lot 1 800-544.8175
John Deere
Customer Service 1-800-533-6446
- — is unable to
E5G Product Tesalve, contact approprials
of problem ’—" Guzzler ’—"
&L Dealer ESG Service Department
OEM /O
Equipment
d a Manufacturer Problems
T —— T — | [AuxEngino R | |
at fine if the item s not on a particular unit.
ERTIFICATE eor IFERFORMANCE P I PO I o e R e = bEsrs soo
EenoN engine dealer Service assistance tol free et DD ration | _ Proper raise and lowering
robler number "~ Proper decaniing o excoss water
 Operation of pump off system
| " Rear door sealinspectedicieaned
g " Load evel indcator servicing
T problem is unvesalved,
Chassis Contact ocal crebiom i ey OPTIONS
HAMPTON ROADS #1 OF 2 Problem? chassis dealer service assistance (o ree Py — Operaton snd maintenance of speceloptons
SAFETY PROCEDURES
___ Proper instalation of safety props.
S/N: 09-06V-11793 e — T Aareness of i safty decals and nstnctons
hassis B 3 1f problem i stl unresolved, contact WARRANTY
Deli d: 80 G.P.M. at 2500 P.S.| SEm i loca chasie doaler aflr ESG (oo SO Location of SIN and expanation
| elivered: -P.M.a -9.1 s system interface solation Coii Warrany polcy read and explained
rolem eplacemen parts vs. waaniy parls ordering
‘ (at hose reel) as tested at Vactor Mfg. facility. - FE ey xlary engine wertanty and dealer
Check valves
— endant contrls
|
1

Date:

VACTOR

EFFECTIVE 09/25/2017

" Proximity sensor and relay.

" Draining and flushing the pump.

HOSE REEL

Inspection of rodder hose.

Use of proper fitings and repair of rodder hose

Proper setup of nozzes, guide fin and leader hose
tnozzle usage and differences

Explanation of pressure plus flow equals thrust

Hose reel controls/gauges

Ballvaive operation

Manual controls PUBLICATIONS

ubricalion points T Parts manual
Aux engine manual
HYDRAULIC SYSTEM e
‘Operation of standard hydraulic system T safety manual
‘Operation of mul-low system
o TRAINING

Operation of variable flow system
Filtors absolute vs. nomal
Reservair level

Training schedule provided and class terms
xplained

manuals, safety, for
thatit

We
this unit We
SO#: 011382 isour toal

and
and

practices.
is familar with

Customer Signature
Dealer Name
Dealer Signature

Return To:  Fax: (815) 673-1621
Attn: Customer Service Coordinator

mail: vactorservice@vactor.com
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Saiety Vactor/Guzzler Manual

ez This manual contains safety and operation

only. The attached USB drive contains

maintenance, troubleshooting and parts
pages for your unit. The USB drive is

unique to the serial number noted
on it.

GUZZIER 4o
P ey |

e sonn. VACTOR

503081
Blower Manual
Revision

T Continued on
The USB drive can only be jed USB Drive
inserted one way. To avoid o .

damaging your computer do -

not force the USB drive into &

the computer port.

Service Parts Pages




There are two basic USB

Mame

Mame

configurations. One focuses on
sewer cleaning and the other on
hydro-excavating and industrial
units.

When you expand the _Manual
supporting files you will see

. Vactor

. _ Manual supporting files

" 17-07v-16865-1938151

J _ Manual supporting files
J Guzzler_FS Solutions-Industrail
=L 17-07G-6370-1965796

v 4] |

sub-folders with supporting
files.

Supporting files are
updated routinely and
subject to change.

Mame =

. 2100
J 2100 Global
. 2100 Plus
. 2100 Plus CB
. 2103
. I-Series
. Jetters
. Mavistar MaxxFarce Driver Training
J Trailer Jetters
J Video-2100 Plus
. Video-2100_2103_Ramjet_I-series
J Video-misc
Bl Nassco-Intro to Sewer Cleaning 2012
| Video problems_READ ME
"L which manual is for my unit

1| | 3

The Vactor/Guzzler USB drive can be used
on any computer. The drive contains Adobe
Acrobat versions of the unit manuals, part
pages, supporting information and video
training.

Manual supporting files folder normally
contains all the various decal books, option
manuals, various parts manuals and sales
information.

The unit parts pages
will be here.

MName =

| FS Solutions Parts pages

| Guzzler

J Guzzler LVT

J Guzzler Predator

J HXX

. Mavistar MaxaForce Driver Training

| Video-Guzzler ACE

| Video-Guzzler CL

J Video-Guzzler NX

J Video-HXX series
B AEM Vacuum Excavator Safety 2013
" Keep Your Vacuum Excavator in Peak Winter Condition
| Video problems_READ ME
"L which manual is for my unit

Mame =

|

. AEM Underground Awareness
. Chassis info

. Decal books

. Option_Parts manuals

| Other

. Parts Pages-std per model

. Safety material

J Sales information

. Vactor Supplied chassis_engine warranty forms

"L Acrobat tips_ri

" F3 Solutions catalog 2011

"L F5 Solutions Training

= Keep Your Vacuum Excavator in

"L OEM Owner's Information SAMPLE

=1 serial number locations
"L TT_063 USB manuals
" Vactor Guzzler training sheet_r1

Peak Winter Condition




Mame *

.| _ Manual supporting files
. Vactor
=L 17-07v-16865-1938151

USB Drive - Unit Parts Pages

The parts pages Adobe Acrobat PDF file is arranged in the same order as
when printed.

Cover page with model and serial number of unit.

Parts common to all models.

Build ticket - included with units built after February 2011.
Common parts across the model line.

Parts specific to model variations as noted.

Mmoo >

Parts Index - start of unique parts pages for the unit organized as
shown. Note, older units may not be indexed.

Tris eeation

common
asraes all

This gestion

[ This cootion |
camains page:

Gonata o
fan urits_

PARTS INDEX
A....WATER SECTION
B....HOSE REEL SECTION
C....HYDRAULIC/PNEUMATIC

SECTION
D....ELECTRICAL SECTION
E....PT.O. SECTION
F....BOOM SECTION
G....DEBRIS BODY SECTION
H....REAR DOOR SECTION

L. AUX. ENGINE / BLOWER
SECTION

J....FAN & FAN DUCT / FINAL
FILTER & FINAL FILTER DUCT
SECTION

K....WATER TANK SECTION
L....OPTIONS SECTION




